
Features
•	 Live event search improvements 

•	 Customised report creation

•	 Schedule reports via calendar

•	 Graphical analysis reports of master & intercom usage 

•	 Add notes to call or event

•	 Archive emailing of reports based on schedule

•	 Options for report storage.

IRS

INTERCOM REPORTING SOFTWARE (IRS)
IRS is a reporting software module that generates detailed reports on system operation, fault 
events, and call activity, aiding fault diagnosis, network management, and system maintenance. 
Detailed reporting of system operation and traffic aids in accurate and efficient fault diagnosis, 
preventative system maintenance, network management via traffic monitoring and automatic 
report generation, document creation and report distribution.

LEARN MORE

REPORT FILTERS  
Default: Creates reports containing tag, status (online or offline), resets, number of answered/
held/connected calls, failed calls, total ringing/calling/connected time and elapsed triggered 
alarm duration.

Call Activity: Creates reports containing tag, call timestamp, intercom descriptors, and call 
handling information.

Faults: Creates reports containing tag, fault timestamp, and fault description.

System Diagnostic Functionality (SDF): Creates reports containing tag, acoustic test, status test, 
and button test information.

https://www.jacques.com.au/product/irs/

